BILL 




INTERNET 
SP14 



24 



28 



TED 




INSTANT 
MESSAGING SP 
19 

1 



26 



RHODA 




ONLINE 
SP22 



INTERNET 12 



PROFILE 
DATABASE 
44 



INSTANT MESSAGING 
SERVER 
30 



I 



IM DATABASE 
31 



AUTHORIZATION 
DATABASE 
29 

(OPEN WEB 
CONFIGURATION 
ONLY) 



INSTANT 
MESSAGING 
SP 23 



FIG. 1 



« 



SCREEN 
11 



IM MANAGER 34 



PC 10 



.s:;a 
! ! I 



.Z.'.t, 

» < ■ ** 

i : : 



- 

: t a 
» ■ » 

si 

r 1: \ 



KEYBOARD OR 
MOUSE (SELECTOR) 
13 



DUN 32 



LOCAL IM 
DATABASE 
(PROTOCOLS) 
36 



COMMUNICATIONS PORT 38 



5 i 



SYSTEM SERVER 
46 



i 



INSTANT 
MESSAGING 
SERVER 30 

L J 



RADIUS DB 
42 



IM DATABASE 
31 

J 



SP 14 



PROFILE 
DATABASE 
44 

« J 



TO INTERNET 12 



FIG. 2 



CONNECT 
TO INTERNET 



100 



ACTIVATE DUN 



102 



CONTACT 
RADIUS 



104 




REFUSE 
ACCESS 



1 



INITIATE IM 
SESSION 



114 



OBTAIN REALM 



116 



GET REALM 
PROTOCOL 



118 



RETURN USER 
ID & IP ADDRESS 




r 


LAUNCH 
IM MANAGER 


i 


r 



107 



SEND 
COMMUNICATION 
REQUEST 



120 



124 



108 



CONTACT 
REQUEST 
DECLINED 



122 




RETURN TED'S 
IP ADDRESS 



SEND MESSAGE 
TO IM SERVER TO 

ADD USER TO 
ACTIVE LIST AND 
NOTIFY OTHER 
USERS 



109 



1 




LOAD PROFILE AND 
LIST OF ACTIVE 
FRIENDS 


^ 





110 



DISPLAY 
WINDOW OF 
ACTIVE FRIENDS 



112 



132 



126 



ESTABLISH 
RELAY 
CONNECTION 
THROUGH 
ISPS 




128 



ESTABLISH 
CONNECTION 



130 



FIG. 3 



CONNECT 
TO INTERNET 



200 



I 



ACTIVATE DUN 



202 



IS 
USER 
STATUS 
OK? 



204 



N 



REFUSE 

DUN 
ACCESS 



Y 

i 

DUN CONNECTION 
GRANTED 



1 



LAUNCH 
IM MANAGER 



206 



SEND ID/PASSWORD 
TO IM SERVER 



207 



DO ID/ 
PASSWORD 
MATCH? 



208 



N 



REFUSE IM 
SERVER 
ACCESS 



Y 

1 



TO STEP 109 
IN FIGURE 3 




587may be separate 
window) 



SUA 

T 




56 


v 

\ 


REALM 


FRIEND 


ACC. 


MESSAGES 


YAHOO 


Ted 




BILL: Hi, Ted. What's up. 


AOL 


RHODA 




TED: Let's go to the ballgame tomorrow. 


IBM 


BOB 


OO 





50 



FIG. 5 



